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Browser Cache 
 
This is a temporary storage spot for web pages. Your browser saves the data you need to view 
a website. This makes your second visit faster than your first.  
 
Cart Abandonment 
 
Have you ever added an item to your cart and never ended up buying it? This is called cart 
abandonment.  
 
Virtual Private Network  
 
Have you ever wanted to use the Internet at Starbucks, but get worried about security? Having 
a private network means you can connect from anywhere. You get the benefits of heightened 
security, too! 
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Minimize the current window 
 
On a PC: Press ‘Windows key’ and ‘down arrow’ 
On a Mac: Press ‘Command’ and ‘M’ 
 
Sometimes, you need to shrink the window you’re working in. If you don’t want to close it, try 
this tip. That way, you can focus your attention on one window.  
 
Minimize all windows 
 
On a PC: Press ‘Windows key’ and ‘M’  
On a Mac: Press ‘Alt’ and ‘Command’ and ‘M’  
 
What if you want to switch from Google Chrome to Microsoft Word? You might want to keep 
your Internet tabs up. This will shrink all the windows you have open. Then, open the one you 
want!  
 
Run an application 
 
On a PC: Press ‘Windows key’ and ‘R’ 
On a Mac: Press ‘Command’ and ‘M’  
 
To get an application up and running, try these quick shortcuts.  
 
Redo the last operation 
 
On a PC: Press ‘Ctrl’ and ‘Y’  
On a Mac: Press ‘Shift’ and ‘Command’ and ‘Z’ 
 
If you need to repeat an operation multiple times, then try this time-saver.  
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